
Returns Department
3500 Commercial Ave  Springfield, OR  97478

Phone: (800) 423-8347

RETURN GOODS AUTHORIZATION
Please note: 

All special order items are non-returnable.
To insure proper credit, please fill out this form and ship it 
along with your return and a copy of your packing slip.

For replacement orders, please contact the sales department at (800) 423-8347.

If we made an error with your shipment, call us to schedule free UPS shipping. 
Otherwise, you are responsible for return shipping to/from NFF.

Returns received after 60 days of order date 
wwill incur a minimum 20% restocking fee.

RETURNED ITEMS MUST BE UNUSED/UNWASHED IN ORIGINAL PACKAGING

Should you send your return by US Mail, 
it is strongly advised you obtain a delivery confirmation for tracking purposes. 
National Fire Fighter Corp. cannot be responsible for items not received.


